CONNECTED WITH CARE

Patient Portal is the Nation’s First Total Satisfaction Company.

We’re different.
Total Satisfaction - before, during and after every hospital stay.
Combining leading edge technologies and a personal 24/7 Call Center to leverage a

hospital’s existing infrastructure, we:

@ Provide a suite of services centered on education, safety, entertainment, comfort , and
enhanced communication and support.

@ Make the hospital experience easier for patients and their famiiles

@ Help your medical personnel be more efficient, productive and positive

@ Support and extend hospital services

@ Deliver all important messages, information, education and support at home or in the
hospital via television, telephone, e-mail or post office mail

@ Provide free service to deliver prescription drugs directly to patients in home

Prepared, educated and informed patients are more comfortable, respond better and
react more positively - especially when surrounded by knowledgeable and caring

family and compassionate health care workers.

Our services will help you maximize revenue, reduce staff involvement, extend services,
increase patient security, reduce fraud, meet requirements, improve personnel relationships
and add additional high-impact, low-cost services aimed at meeting your hospital’s

objectives, and only when you require them.

We believe success in today’s healthcare environment is about more than patient
satisfaction.
It’s about Total Satisfaction.

Total Satisfaction is what we guarantee.

patient portal

the total satisfaction company PATIENTPORTAL.COM



